
How to Build a Website that Encourages 
Donations, Volunteerism, and Action.



Project Committees
Selecting Vendors
Staying on Track

Responsive Design
Components vs Pages
Pattern Libraries

Choosing Wisely
Wordpress vs Drupal
The Static Website Revolution

Visual Storytelling
Building Trust
Transparency

Focus on Mission
Volunteer Stories
Involvement

Eliminate Distractions
Give First, Ask Later
Getting Social







○ Small team of no more than 7-8

○ Define roles

○ Agree on regular meetings

○ Perform a “Premortem”

○ Get excited!
 



The four pillars of great committees:
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○ Creates company buy-in

○ So many components to a website!

○ Coverage 

○ Authority

○ Expertise & Experience



1. Past work

2. Communication

4. Certifications

5. Development Style

3. Community Contributions



Personas help projects 
 and  

of individual opinion.





 more than aesthetics, 
it’s  

The technology should conform 
to your strategy.



On April 21, 2015 
on the web simply 

became “design” overnight.

“Content is like water”
-Josh Clark





Pattern Libraries increase the 
 and  of design 

and make individual components 
 across sites.







Proprietary vs Open Source

Website purpose

Audience and team needs

Budget









1.  Faster by default.

2.  Cheaper to build, maintain, and host.

3.  Can’t be hacked by traditional methods.









Trust & Security

○ Design Quality Matters
○ SSL/TLS: Let’s Encrypt + Certbot
○ Visible Phone # and Address
○ Display Third Party Endorsements



Use images that 
create an 

People donate from 



○ Disclose how donations are used
○ Share goals and when you reach them



Giving Levels.

Select an amount to give.

$25 $50 $100 $200

Other Amount
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○ Just a click away
○ Lean data collection
○ Confirmation Email
○ Branded & Secure
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Be clear about what 
you do. Users should 
immediately know 
what you’re all about.



 

○ Share volunteers stories

○ Emphasis strength of your group

○ Use a video as a recruitment tool

○ Show volunteer impact on the 
cause



○ Clearly define and display position titles
○ Recognition & benefits
○ Simple forms and contact information







Nobody will praise 
you for the complexity 
of your prose; they 
judge you by the 
of your .



○ Simple language
○ Correct spelling / grammar
○ Clear calls to action

ABC



Don’t just ask for someone’s 
email,  them something 
they want 





 
○ Reposting in a staggered manner
○ Types of posts appropriate for 

each platform
○ Provide value
○ Improves SEO!



Choosing the right channels

○ Facebook
○ Instagram
○ Snapchat
○ Twitter
○ LinkedIn





Jantcu


