Recurring Donors
A Winning Approach

Erica Waasdorp
President, A Direct Solution
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About Erica Waasdorp

*Philanthropoholic

*President of A Direct Solution

*Raised millions of monthly giving dollars for her clients

*Reader’s Digest ‘graduate’

“ryy

*30+ years of Direct Response experience
20+ years of Monthly Giving experience

*Author of Monthly Giving. The Sleeping Giant, paperback
and e-book

*Working on her next book due out next year
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Question

Do you have a

recurring donor program?
 Yes
ANo

ANo, but I’'m thinking about it
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monthly donor
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monthlyt s
donors! o :

21% of Baby Boomers
(age 49 — 67 years old)
gives Monthly!

Source: Blackbaud
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You’ll involve younger donors!

PROTIP §

Source: Network for Good, Recurring Giving, Spring 2014
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What?

e Small
» Committed %

. ’ \\\\* & ) N
* Automatic T

\\\ 2

\q

* Provide regular income
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Where?

momm ..
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Why?

MNiw Uures finte—t——

22.9°

. Y
el

Bepmnt Toonvge RenterrCoun

Source: Bloomerang, 2013 AFP Fundraising Effectiveness Study
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Retention Rates Rock!!

Median Retention Rates in | Donors Giving Only Single | Donors Giving Both Single

2012 Gifts and Recurring Gifts
by Gift Type and Loyalty

2 Years Consecutive 51% 86%

3 & 4 Years 65% 90%
Consecutive

5+ Years Consecutive 79% 95%

Source: donorCentrics™ Collaborative Benchmarking
US Recurring (Sustainer) Giving
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Your donors will give a lot more...

$3,500
100 S35 $120 $15,500
IVININ =3z e
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They're truly Long-Term!

What is the average length 39% 3% . A
” Vv ye
of time donors stay on your
- 16-20 years

recurring giving program?
. 11-15 years

6-10 years

. 1-5 years
- Under 1 year

(Special Report: Trends in Recurring Giving, Sage Software)
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Best Practice

—i\}\& ommit

A Y Join your own program
K\ v'Join Other Monthly Giving

Programs
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One person must OWN the program
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You can start with a small staff and
limited resources
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Start Online |

+  Forevery 1,000 .
¢ fundraising messages
delivered, nonprofits

i Average Email Gift Size

of online revenue came
from monthly gifts

§1

Source: 2014 M+R Strategic Benchmarks (2013 data)
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Best Practice
N

' / E v"Work with your Credit Card
N Merchant

v"Work with your donor base
vendor partner
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Payment Types

e Electronic Funds Transfer @/

(EFT / ACH)

e Credit card/debit card

e Offer both!

\NEF
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In-house or Outsourced

EFT: needs tech specialist in-house or
outsource

Credit card/debit card: needs
merchant for web or outsource

Ask your donor base partner!
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Add PayPal or Other Options

«» DONATE NOW
, .l THROUGH

Network for Good

Greater Giving
Authorize.net
Virtual Merchant

| \\NEEE
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Easy, minimum
amount
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Welcome 10 Network fie Good. Sign i te aceass your prafile. New? Stat here. Nonprofits
help | view cart | login joginfrere

Networkﬁ: for Good.

A" DONATE Questions?
Add to Giving Cart 3ok e Network for Good
1 want to contribute: Champlain Housing Trust, Inc. UrSn PR
4;‘33‘15;‘_—_];” usH-o 88 King Street Privacy and Security
e Your donation is safe and
Burlington VT secure.
05401
VERPUD &Y
View Full Repod on this organization 0 GedTrust:
Donnuon Preferences cuex 1”:1:::1?0‘?:
®) This is a one time donation

Iﬁ( u\l we

Ouwouwmmmmmarmnooonwonm v «’w"wv

Please share with this charity:

(®) My full contact information

() My name and email address only

() None of my personal information {anonymous)
Designation (Optional)

To designate your donation for a specific fund or purpose, please enler a description of
how you'd like your donation to be used.
Dedication or Gift (Optional)

To make a donation on behalf of or m memory of another person, please enter the
person’s name. You will have a chance to send an £Card to this person at the end of

Iq!g_gg_am

S ADD TO GIVING CARY

.....................................................................................

Copyright 2011 Network for. Good. All ights reserved. ork
mmmnummm home | gonale | yoluntest | criséy reflef | nonprost reaources a
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Add Other Options
@Qgiv.

online

Billing Information & same as my personal information

What type of donation are you making? Make a donatton
® Donation O Events Arnoeat
Osie
Donation Amount L5
5
O $500.00 O $250.00 © $100.00 O $50.00 o
O $2500 O Other: §| | Gonation Schodele
| Owe Time .;3

Please direct my donation to:

Designate a fond (If you wish)

Unrestricted o

Unrestricted V|

This donation will be used at CNF deems appropriate. This is the most useful donation
to CNF as it allows flexibility with our donations. 16 B PN in haoar of ac in memary of samecas?

How often do you want to make this donation? O

O
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Absolutely NO end date EVER!

Amount of donation: $ | |

MM YYYY
Start Date |Select V| Select V|

End Date |Select | Select W/

This charge will occur on the first business day
on or after the 15th of each month.

o'
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Helping St. Jude is easy.

Donation Amount

all | e

v Make this mry manthly dotsatian,
el ey oy v

W X DT AN TN

Payment Merhod

m =
* Card nunbes

Expiracion date . 05v| 2014~

Py -

Automatic Check Option

This welimage s 11 ran e Slicwing ackd orc ‘Apphe fram ‘Apghe e Mihers e skt
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Best Practice
—ix}\

774 Q v'Organize Recognition
| before you start
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Have everything ready to go!

* Thank you letter

* Thank you email

e Certificate

* Back-end premium
* Special recognition
* Tax letter

* Regular updates

- * Promises
[VININ=2es
MaBBaChUBEﬁE October 29' 2014 A DIRECT

Nonprofit Network

SOLUTION



Hospice
& PALLIATIVE CARE
of Cape Cod

Proudly Recognizes

for regular support

as a member of

[

Thank You!

Arleen Ellis, Director of Philanthropy

Massachusetts
Nonprofit Network

October 29, 2014

Thank you for joining
Send with personal letter
via shail mail

No need for monthly

thank you’s

Send tax receipt in
January
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Make your own email thank you!

PayPal

You sent an automatic payment Transaction ID: 8PF72170HU616625P

Hello e waasdorp,

You sent an automatic payment to Marstons Mills Public Library, Inc.. Here are the
details:

Amount: $5.00 USD
To: Marstons Mills Public Library, Inc.
For:
Customer service URL: http://www.mmpl.org

Customer service email: smartin@mmpl.org

Customer service phone: 508-428-5175

Automatic payment details

NNz
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From: Amancan Red Cross, Gall McGovern [redcross-emaii@redcross org)
gnl: Monday, January 27, 2014 408 PM

o: owaasdorp@comcast net
Subject Powered by you

Having houtie viewmg 1his mossage? Clich Hees

./ You powered our response

Asnwrican
Red Cron

Doar orca,

Amms open and full 5 more han just an axpression, &'s the diference batween going through an
emargancy alons and finding a comiorting shoulder to lean on durng that difficult tme

in 2013, we responded to ematgencios big and smal- a famiy left to pick Up the pieces aftor losing DemonStrate
thar home 1 a fre ... a military family trying 1o cope with & kovod one's deployment ... & patient in
neod of a lifesaving biood transtusion. And we couidn’l have done it without you glft |mpaCt

Watch Naow >

It's the response YOU made possible through your ganerous monthly support.

For your steady support, wo want 1o say thank you Whiks words alone aro not enough 10 show our
prafitude, | hope this video will provide a giimpsa of wha! your support maant fo these in noed.

Manth-by-month, you powered us to Uil cur mission: preventing and alioviating suffering in the

NI\:=z=: |
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Share
options

What donor can
expect
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Monthly Giving Program

tEHEE0N Bvoe [ <M el o

el

Help us keep the promise to New York City's children.

The Children’s Aid Society helps children in poverty succeed and thrive. Your
monthly gift, no matter the size, makes you a part of the solution. The
Children’s Aid Monthly Giving Program is an easy and flexible way to help New
York City’s children and families by spreading your gift over a period of time.
You can make a difference for New York children and families.

How it works

For tax purposes, you will receive one gift acknowledgment each January
reflecting all your donations from the previous year. Your credit card bill will
also serve as a monthly record of your contributions.

You can change or stop your contributions at any time. Just notify Children's Aid
in writing at least 10 business days before your next scheduled transfer.
Transfers are processed on the last business day of the month. Forevery $1
donated, 91 cents goes directly to helping New York City's children and
families.

Enter the Monthly Giving Program Now! Other giving plans can be
accommodated. To set up your own schedule, or for more information about our

B A e e O e O LT Ll EVE e Lo L Tl i ViRl s RSy Ty s

October 29, 2014

A DIRECT
SOLUTION



Best Practice

71 Q v Put Monthly Giving

v Front and Center

NNz
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Make it easy to find...

Get Involved About Us Where We Build Support Habitat Stories & Multimedia

Donate Now

s Monthly Giving - ot
a = Habitat's vision:
0
Sl a world where everyone has a
4

:TYT Habitat

for Humanity”

Jimmy ¢»Rosal
CARTER
WORK PROJECT

DALLAS - FORT WORTH 2014

Donations 2
decent place to live.

Donate Now Learn More
Volunteer Advocate
Vehicle Donations

T | — ‘. ‘\'
Start Now » ' ‘ . A
) X Featured way to get involved:

Workplace Giving &
Matching Gifts

Partnerships

Planned Giving

Donate Materials

A WORLD HABITAT DAY EVENT

Start your personal fundraisin, e toda Live and serve with our local affiliates throughout

for your chance to win a trip to help build a Habitat home in Dallas-Ft. Worth. the U.S. and help build affordable housing for

families in need.

\NEF
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Integrate in donation page

Habitat

for Humanity”

Specific

amounts

ﬁﬁ'\
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A Sound Investment in a Family's Future
Dxd you know that your gift does much moee than help 1amiies e5cape ¥om unsate, unhealiyy ving conditions 7
You're hefping faméies to break the cyde of poverty and buid long-beem financial securtty. Hatitat's afordabile. no-proft house

payments res bp money for 100d, child care, madicing and other nacessities And research has shown that decent housing
WNproves healih, ncreases 'S alionat ach L ana streng bes

Thanks to your support, Habaat is ransforming the Ives of morg than 3 millon peoplks asound the works

*Indecates required ebd
Yes, | want to make a monthly gift of.

More Ways to Donate Amount (S Dowst® 310 (@320 (830 850
+ Monthiy gift Other
* Gaft by s
. P Monihly gving i a great way 1o help those n need. You make a big mpact
Damzlats cvar ima through small gts, and Habiat has dxpendabio AmaNg whiks
* Emplovar maichin SAVNY lime and resowces on Miluré renewals and sppaais.
+ Eawn mere ways
Quick Gift Guide
| want to make a of:
Your gift could help by single 98
Amount (U5 Dolen * 510 (1525 $50 | §100 | 15200

« $10 = Box of Naks S Oher
+ 3§35 = Rool Shingles ;
+ §50 = Low Flow Totlet
+ §75 = Window Address Information
+ $100 = Kilchen Sink Fitst Name *
+ §150 = Front Dooe _
+ $500 « Siding Last Name:
+ $1000 = Walboard | Ciick # making a corporate contribution
+ $2000 = Flocring Addeess 1"
Rest Assured Address 2.

v Ciy:*
Our donation System's secunly ,__7’ " Gaitir @

October 29, 2014

Help build
houses
and hope
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Local Library

Monthly Before

One time donation

NNz
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We accept donations year-round to our Annual Appeal, and we also accept memorial
contributions. For memorial donations of $20 or more, the librarians will place a
bookplate honoring the deceased in a new book on behalf of the donor. In addition,
you can make an appointment with the director to discuss Planned Giving options.

Your donations are tax-exempt; our ID number is 042-460444.

Cash or Checks:
You can drop by the Library with your cash or check donation, or you can
mail checks made out to:
Marstons Mills Public Library
2160 Main Street, P.O. Box 9
Marstons Mills, MA 02648

Automatic Monthly Subscriptions:

You can ensure that the Marstons Mills Public Library remains a vibrant and stable resource by
becoming a Subscriber. Subscribers donate a fixed amount monthly - anywhere from $10 to
$100 per month. Just dick on the "Subsaibe’ button and use the drop-down arrow to choose the
amount of your monthly donation.

Payment can be made either through Paypal or with a aedit card.

Payment Options
[Option 1 - $10.00 USD - monthly v/
=B

Online Single Donations:
Marstons Mills Public Library has a PayPal account that allows us to accept aedit card donations
securely online.
‘RO0A L8
| — | == Roi={a | |

October 29, 2014
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v'Continue to drive to web

N\ :=:
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Best practice
_i/\\

[ Qé v'Ask Low
A\ v Get High Response

v'Upgrade later

N
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Calculate Monthly Ask Amount

1/3

L I | B
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united states fund

unicef & e

our supporters aboutus

Give monthly to end the preventable deaths of children

Every day, children die needlessly from preventable causes—and they don't have to. UNICEF takes

proven, low-cost methods that save children's lives and makes them avallable regardless of income,

ethnicity or location

By making a tax-deductible monthly donation of $5, $10, $15 or any amount to the US, Fund for
UNICEF today, you can provide children with

* Liesaving vaccines and insectide-treated bed nets
* Emergency relief following natural disasters

* Educational opportunities and School-in-a-box kits
* And much more

1. Donation Information

Salutation First Name Middle Name

Add a Spousa / Partner to your donation

Make this & company gift

Addross Address Line 2
City State/Province ZIP/Postal Code Country
- v
E-mail address Phone Number
HEm
L ] | el
Massachusetts A DIRECT
October 29, 2014 SOLUTION
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AVERAGE MONTHLY GIFT SIZE:
EMAILVS.OTHER ONLINE

BY SECTOR B other oniine Bl Email

$35

$30 $28

$25

$20

$15

$10

$5

Wildlife and
Animal Welfare

All Environmental

Source: 2014 M+R Strategic Benchmarks

|\ B
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When can you ask?

(32
-------
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Thank vou and welcome information
from Food For The Poor

View on the Web | Forward to a Friend

=xFo0D FORTHE POOR B (3 = v ERTNERRETH

Saving Lives... Transforming Communities... Renewing Hope

Dear personalized,

Thank you so much for your recent
gift. We appreciate your kindness,
compassion and desire to help those
in need. Your help is vital to
countless families m the Caribbean
and Latin America who rely on your
support for their daily bread.

Monthly front
and center

At this time we would ask that vou
consider joining a monthly giving
club. Our community of monthly
givers ensure that the poorest of the

- - V }
¥ Without donors like you, we could not combat poverty
poor are taken care of today, and mto  and feed millions every day.
the future. It 1s also the most convenient way for you to support the poor on an

ongoing basis.

Food For The Poor also offers other ways that you can show your love for the
poor:

« Emplovee Match - Matching Gifts

¢ Gift Catalog —- Gifts That Will Change a Life
« Champions for the Poor -- Personal Fundraising Program

C Ask for
If you would prefer not to recerve email from us, you may click here. If you
would like to receive our prayer of the week click here. p refe rences

By giving of your earthly treasure to the poor every month, the compassionate
treasure in your heart is sure to grow.

October 29, 2014 Sty TioN



A Direct Solution

American Red Cross, Gail McGovern [redcross-email@redcross.org]
Thursday, January 30, 2014 9:19 AM

adirectsolution@comcast.net
Become a Red Cross Champion

o

Having trouble viewing this messaga? Click Here.
B Name
The Champion in you prominently

displayed

Dear Erica,
*Regardiess of where you arein
your life, you just dont know what

is going to happen or who is going to be there to help you.” — Margie Newton

In the coming months, someone in your community will need help and wonder who is
going to be there for them.

As a Red Cross Champion your answer can be: me.

Red Cross Champions are a group of dedicated monthly donors whose automatic monthly gifts
empower the Red Cross to be there before, during and after an emergency strikes. From
responding to natural disasters to reconnecting a military family — Champions make our work

Click through to S
landing page

Red Crg jon to: g 1 210
nofour nuWomagoalofgouhgiwomunp'mtojohbyFoMmtyio
s0 that we're ready for what's to come this year. Why 1,0007 The Red Cross responds to
over 1,000 emergencies across the couniry every weak. Having the sustained support of 1,000
individuals fike you helps provide on-going refief when and where it's needed.

The bast way o respond to an emergency is to be prepared — and that's whare our Red Cross
Champions come in.

From the staffer who laces up their boots as soon as they hear a report of a home fire come over
their radio in the middle of the night, to the volunteer making sure that lifesaving blood is
available to hospitals all over the country, your monthly support halps ansure that the relief is
constant.

From the day you donate, your monthly gift will help prevent and alleviate the suffering of those
in nead.

Please don’ — become a Red Cross Champi am donation
mmmhnbymNWandwluMyouamuﬂmmm

N\:=z=: |
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Typical fundraising rules apply!

v'Challenge and Deadline Work

V.
Ol
VNN == ]
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A D CT
OOOOOOOO



ASK with Challenge

S Habitat for Humanity’ »
| | Habitat

Update!

Give hope all year long

You can bring hope to your neighbors in need all year
long as a HopeBuilder. HopeBuilders are among our
most loyal donors who give each month to fund our
life-changing work, and right now your first monthly
gift could help Habitat make twice the impact! A
% group of generous donars has made a $200,000 gift
t . and we are challenging our supporters to help match
Join HopeBuilders» &} that amount by Feb 28.

§ - ain Hopebhpiders foday,

Challenge

Massachusetts
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Jonathan Rockiond, Habitat for Humanity international (habéat_info@habaat org|
Friday, February 28, 2014 8.01 AM

Will you help us reach 600, Erica?

FH I%

Build hope &

all year long

LAST CHANCE!
87 more HopeBuilders still needed by Feb 28 Dead | | ne

Join online now or call 1-800-HABITAT (422-4828)
8AV - € PV IST Monday - Friday

Dear Enca,

We must meot our goal of 600 new HopeBuildors — and wo have just 67 mom
fo gol This is your last chance 10 join our most loyal supporiers and help us

Ak SRARLIL RSALLE MV VD Te TR Gw e
You belong in this group, Erical

As a monthly supporter, avery doliar can make a big impact, and your support really
adds up 1o help familios in nood of docent homes. Just tako a look:

Specific amounts

As you can 500, overy single dollar can mako a difference for a family in nood. Will
You join HopeBuilders loday? | promise Habital wil use your gifts wisely whoro

'

-

October 29, 2014 SsTUTIoN



{Y‘-\ Habitat

for Humanity”

Help build
houses
and hope

Join HopeBuilders and support Habitat for Humanity with a monthly gift

HopeBuilders are the foundation of Habitat for Humanity's housing ministry. Through monthly donations, HopeBuilders provide
Habitat with a consistent and reliable source of funding that allows us to plan ahead. When you join Habitat for Humanity's

HopeBuilders, you will join a special group of people reaching out each month to provide affordable housing for families around
the world. Together, we can eradicate poverty housing and help families build decent shelter and offer the hope of a better life.

Become a HopeBuilder today and enjoy:
» Hassle-free monthly donations
B e n efItS » Automatic donation from your credit card
» The knowledge that your donation is put to work immediately
» Annual giving summary for tax purposes
= The ability to change or suspend your donation at any time

* Indicates required field
-Monthly Donation Amount

Amount: (U.S. Doliars)$: g 74 * o x ok
- BEB. AR
-Address Information
I 3 = First Name:* ‘
Watch Video Now! Last Name:* 1
[Jclick if making a corporate contribution.
Quick Gift Guide Address 1:* |
Your gift could help buy: Address 2: ‘
SpeCifiC - $10 = Box of Nails City:* ]
» $35 = Roof Shmgle_s State: * ‘
a m O u ntS » 850 = Low Flow Toilet ) ;
* §75 = Window Zip Code: * —|
* $100 = Kitchen Sink Country:* United States of America [v]
* $150 = Front Door
ECEE - §500 = Siding Fhone Number: |
Enm + $1000 = Wallboard Fmail Address-* { -
Massachusetts N T
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Question

Why do you think monthly donations stop?
A Credit card expires
A Donor passed away
JCan’t do financially
JDon’t like organization anymore
JOther

N\
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Best Practice
—i\\\(

=74 Q v'Prevent Drop outs
\ v'Bring them back as soon as

possible!

NV
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Having trouble viewing this message? Click Here.

+

American
Red Cross

Status: PENDING Good word..

Dear erica,

Because of your generous monthly donations, the Red Cross has been able to respond to millions in
critical need and better prepare communities for when emergencies strike. You're the people who
step up in times of need — and stick around even after the latest emergency has faded from the
headlines.

We wanted to alert you that your automatic monthly giving has expired. Without dedicated CI ear reason
supporters like you, we won't be able to continue our lifesaving work. | hope you'll resolve once
again to stand with us every step of the way. Monthly giving is easy, automatic and secure. Please
renew your crucial monthly support today:

http://american.redcross.ora/RenewToda

. Image, clear link
and continue your\{aluable A 7 tO renewal page

support for people in need
down the street, across the
country and around the world.

| RENEWNOW

NNz
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Account Updater/Recycling

Outdated cards

() Answer: Automatic Account Updating

Automatic account updating ensures that vou have the correct
card information. In doing so, it helps you reduce billing
breakape while optimizing cardholder retention and customer
lifetime value. Your processor may be able to do this on yvour

behalf automaticalhy.

NNz
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Declined cards

() Answer: Authorization Recycling

A fully managed authorization recycling solution can allow you
toretry previousty failed attemp:s in a data-driven and effcient
manner. Doing so can help you increase approval rates and
shorten time to approval. |t can also help lower the risk of

account and/or service cancellations.

October 29, 2014 Sty TioN



Best Practice
NN
O\

. 4 Q v'Use what you have
\ v Expand to Other Media

NV
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Add Direct mail.

It still works!

\NEF
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10YEARSAGO

\\
g
1@““\5;:!! /

-_
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Use Donor Testimonials

“Iam a widow on a fixed income but

being a monthly sponsor helps people

that have less. You do good work for
the less fortunate.”—Jean, NJ

NNz

Massachusetts

Nonprofit Network October 29, 2014




*
*

*

*

Add brochure

Slgn up now and become a Charter
Member of “Operation Lasting Support”

For a minimum of $10 per month, you can
provide ongoing support to ensure that
our nation’s most severely injured Veterans
and their families are provided with the
specially adapted homes they need,

Our Veterans have sacrificed beyond
measura to ensure our freedom; for the
price of one cup of coffee every week,
or just one takeout lunch per month,
you can help Homes for our Troops Build
Homes and Rebulid Lives.

Double Your Donation! Check with your

employer to see if they match employes
charitable contributions.

Benefits of being a Charter Member of

“Operation Lasting Support™:

+ Convenience of automatic monthly
deduction

« Special updates with info on how your
donation is making a difference

+ Special Invitation to HFOT events
including Groundbreakings, Volunteer
Days and Key Ceremonies

+ Tax deductible donations*

“donations may not be 100 percent taw deductibie if
QOOH ar servicas arw raceived

VNN =2z

Ma.ssa.chusetts
Nonprofit Network

tax-deductible contribition eg
(pease check onve den

For g limited titne only - wien you Join OLS, you will
mmehlmmgyﬂasasm!mam
OINo gift is necessary
[3$10* - Notebook with Pen
LJ515 « Drawstring Camo Bag
3525 - T-Shirt ., T e
1550 - Hooded Sweatshirt s
15100 - Jocket o
Dother s

It's easy to enroll..,
Pleate il out both tides of this form snd mal (5]
HFOT In the enciosed envelope,

«@ which monthly
. option you prefer.

Please deduct on this day of the month:
ow 0 15™

* OPTION #1

Automatic Bank Transfer
| authoiize my Dark 10 trander the pmount | have
indicated on the front of this form to HFOT sach
month, (Mease erxcione your Srst mantts cfseck 5 we con

muke IR heceisary arrangements with your bant)
e _

* OPTION #2

State/Zip:

Phone: | A

* A minimum of $50 per manth i sequired to esuodl in
Cperation Lasting Support

ST AT sttty

Automatic Credit Card
| suthorize HFOT to charge my credit card for
the amount Indicated on the frone of this form

onch month

O o8& gl o=l
THANK YOU FOR YOUR SUPPORTI

October 29, 2014

& M Stwet, Taunton, MA 02780
866 7-THOOS

www.hfotuso.org
e re
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Offer monthly giving
as a solution
to the donor’s problem

|| ‘
Enm
A DIREC

Massachusetts )
Nonprofit Network October 29, 2014 SOLUTl(;I\IJ



Example Script
REQUEST FOR LESS or NO MAIL

| understand Mr(s) , | will take care of that for you. In fact if

you join our Monthly Giving Circle, you can still help promote our

mission and not have to worry about all the mail.

The Monthly Giving Circle consists of a special group of supporters,
who make a small but meaningful monthly gift to help spread our
message more effectively. Would you consider joining this Monthly

Giving Circle today?

NN =z

Massachusetts AP
Nonprofit Network October 29, 2014 SotuTIoN



1. Call to thank

2. Ask to join recurring donor
program.

3. You’ll be glad you did!

October 29, 2014 SotuToN



Should you stop appealing?

NO

L I | B
Massachusetts .
Nonprofit Network October 29, 2014 SotuTIoN



Montr

who g

ly Dono
lve to ot

S

ner appeals

57% of Monthly

Real Live Example: donors give to

N\

Massachusetts
Nonprofit Network

other appeals

October 29, 2014
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Plan for Success!

/

\\ REACH GOAL/

—> ST\CK TOIT

— GEY TO WORK

TR E PLAN

N\:=z=:

Massachusetts N T
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http://veritusgroup.us6.list-manage.com/track/click?u=7570b5a4c21b970338bc951cd&id=847cc84f5a&e=00d81c5037

Annualize Results

Monthly
Donors
Source

E-1403 50 S10 $120 $6,000

D-1410 120 S10 $120 $14,400

Totals 170 510 $120 $20,400

Nonprofit Network October 29, 2014
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Download Monthly Donor Calculator

www.adirectsolution.com
bit.lyv/T1dSdr

Projections if 1% converts if 5% converts if 21% converts
Annual revenue

Estimated "Yes" o 0%
New Sustainers Yearly — : - 50

fge per Susainer y

250 1,050

120.00 $ 120.00

Average annual pledge $ 120.00 $
e S

Cost per Sustainer $100.00
o100 i
Total cost $5,000.00
Yearly Income Pledged $6,000.00
et revenue generated after

yr1 $1,000.00 $25,000.00 $121,000.00

IVININ =2z

Massachusetts -
Nonprofit Network October 29, 2014 SOLUTION

~ $5,000.00
$30.000.00 $126,000.00



http://www.adirectsolution.com/
http://bit.ly/T1dSdr

“The beginning is perhaps
more difficult than anything else,
but keep heart,

S et it will turn out all right.”

— Vincent van Gogh

/NN
Iﬁdo%%roﬂt N‘éﬁgﬁ October 29, 2014
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Resources

Network for Good Guide on Recurring Giving

bit.ly/1prks8d

amzn.to/1iFMRmU

* Donate Now

http://www1.networkforgood.org/for-nonprofits

PayPal for nonprofits

http://bit.ly/1ns4ulc

NNz

Massachusetts

Nonprofit Network October 29, 2014

Erica Waasdorp, Monthly Giving. The Sleeping Giant.
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http://learn.networkforgood.org/recurring-giving-guide-general.html
http://bit.ly/1prks8d
http://amzn.to/1jFMRmU
http://amzn.to/1jFMRmU
http://www1.networkforgood.org/for-nonprofits
http://www1.networkforgood.org/for-nonprofits
http://www1.networkforgood.org/for-nonprofits
http://bit.ly/1ns4uIc

Erica Waasdorp
A Direct Solution
Tel: 508-776-1224

www.adirectsolution.com

erica@adirectsolution.com

@ericawaasdorp
Monthly Donor Calculator bit.ly/T1dSdr

pp— ..
N\zzz
Iﬁdo%'groﬂt N‘%?E&E October 29, 2014
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http://www.adirectsolution.com/
mailto:erica@adirectsolution.com
http://bit.ly/T1dSdr
http://bit.ly/T1dSdr

