f SCI Social Capital Inc.

{ﬁj/ Connecting citizens to strengthen communities
Listen, Seek & Engage

Cultivating your network with social media

Workshop for the Mass. Nonprofit Network Conference 10/29/13
Presented by (@davidbcrowley,
President & Founder @socialcap
https://www.facebook.com/SocialCapital

Use #MNNConf2013 on Twitter
Add #scitrain to connect with those in this session


https://www.facebook.com/SocialCapital

Resources

m Knowing many viewing this online are looking for
resources 1 promised at the workshop, I'm putting these
itenns before the rest of the presentation!

m Sample Social Media Content Calendar from SCI:
hitp:/ [ ow.ly/ gkrX]

Other resources on following slides



Resources (cont.)

m  Social Capital Inc. (SCI) /David Crowley http://www.facebook.com/SocialCapital
(@socialcap @davidbcrowley @sci_boston

https:/ /plus.google.com/+SocialCapitallnc/

m  Google+ www.google.com/+ /learnmore/nonprofits

m  Facebook
m  Nonprofit Facebook Guy http://www.facebook.com/NPOFBG
m  David’s bookmarks http://www.diigo.com/user/davidbcrowley/Facebook

m  Twitter
®  Building up your Twitter following
http://www.davidbcrowley.com /2012/04 /17 /sweet-16-tips-to-build-your-twitter-following /

®  David’s bookmarks for Twitter articles/resources: http://bit.lv/nnlASw
Intro to Twitter presentation

m  https://docs.google.com /present/edit?id=0ASr4qXx8t09i2Go02dzI3M182MD VkZmQ2Zlk
Yw
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Resources (cont.)

m  Selected posts from David’s blog
= 8 Reasons for Nonprofits to Get Social with Foundations
http:/ /www.socialcapitalinc.org/node/1297

m 7 Tips for Leveraging LinkedIn Messages
http://www.davidbcrowley.com/2012/01 /19 /7-tips-for-leveraging-linkedin-
messages/

= 10 Ways to Boost Your Community Clout
http://www.socialcapitalinc.org/node/718

= Other blogs

m Beth Kantet’s Blog: http://www.bethkanter.org/ and book “The Networked
Nonprofit”

®  Dennis Fischman’s Blog “Communicate” http://dennisfischman.wordpress.com/

m Debra Askanase’s “Community Organizer 2.0”
http://communityorganizer20.com/

5 steps to set up youtr measutrement program
http:/ /www.socialbrite.org/2012/03 /22 /5-steps-to-set-up-your-measurement-

||
lgrogramg
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Warm-up Tosses

m What organizational goals do you -
seek to advance by using social media?

m Who are the key stakeholders with whom
you communicate?

m What are some important things you already
do to develop & strengthen relationships?



Social Capital Inc.

@socialcap

MNonprofit leveraging social capital to foster youth success & healthy
communities. #Boston area based, serving New England.
@DavidBCrowley tweeting.

Based in Massachusetts - socialcapitalinc.org



What is social capital?




What is social capital?

The central premise of social capital 1s that social
networks have value.

Social capital refers to the collective value of all "social
networks" (who people know) and the inclinations that
arise from these networks to do things for each other
("norms of reciprocity").

m http://www.ksg.harvard.edu/saguaro/


http://www.ksg.harvard.edu/saguaro/
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We apply social capital concepts to
our use of social media

m Social media has helped us:
B recruit volunteers & staff
= create funding opportunities
B encourage event participation
® help with community crisis response

= find new partners

m e are able to achieve these results b/c we first

LISTEN, SEEK & ENGAGE



A
akeséh/'ed.

© 2011 Social Capital Inc., All'Righ






Listening via social media

m [ istening very closely linked to finding the right
people/orgs to engage with on social media.

m Social media can be a valuable learning tool
when you organize yourself to listen well.

m Twitter 1s especially conducive to social
listening.
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Search & monitor key terms
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Create & Follow Twitter Lists

m Can make lists public or private

m 20+ lists here
https:/ /twitter.com/socialcap/lists

m Conference list:
https:/ /twitter.com/davidbcrowley/lists/mnnconf

® MA Nonprofit list:

https://twitter.com/MA NonprofitNet/lists/massachusettsnonprofits
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Listening tools

m Hootsuite and/or Tweetdeck a must for
etfective listening & engagement on Twitter!

B Google alerts and blog feeds also helptul.
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Listening via Facebook:
Creating lists
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an United’s vision is to improve the quality of life for JL 1 61 Add to lists
ople of Mattapan by working together to build a | ) Food & Wine
or, safer, and more healthy community, Philly pages
ut - Suggest an Edit Photos Likes v SCI MA Community Cont...
“+ New List...
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ictober 25 Like Mattapan United
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pea Carol McDonough Stearns Suck, suck, suck!!!!
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Bridgett Burkhardt Driscoll I was there 4 years ago, and a huge
iguana swarn past me in that pool, Enjoy!
17 hours ago via mobile * Like

Cheryl Latour I love that hotelllove Arubal
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3 hours ago * Like
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Our Newton

Visit the link below!
http: /fwww realestatecareeradviser.com/

\ \ Consider a career in Real Estate with
Keller Williams Realty

wiwwy tealestatecareeradviser,com

= Lynn D. Cohen is your career success coach,
Maxirize your potential earnings, consult
with Lynn,

9

Like * Comment * Share * 17 hours aga * @

Our Newton

One stop shopping for events in Newton http:/fp0.vresp.com /GRpl4]
#vrdsmallbiz

Like * Comment * Share * October 26 at 12:11pm * @

+* m  The Neighborhood Developers
What do YOU think?

hﬂ@ Please complete this survey about what stores you do and don't currently

use on Broadway (from Cary Ave to the Waterfront) and why!

Broadway Corridor Shopper Survey

Manage Lisf

Featured On This List (8)
e 7
Lt <M JOTS

+ &dd to this list

List Suggestions

! Teresa Cheong E

arhat (OFH



Use Facebook as your page
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Use Facebook as;

u The New England I

1in Panel [ Edit Page + Build Audience + View Insights Help « | |
4= Stop and Compare
4 N 3 .
* Notifications E§ Messages S @'3 Sodal LapitakInc:
! Rotary Club of Wob
dost Total Reach? | Paid Reach? Promotion Abdelkader Marouane )
hello, T am Marouane Abdelkader, ar - Cooking Chat
Dur parthiers at Millenniurn Ten Initiati... 59 - &l Boost Post + -
A Samantha Shrager Your Ads
On Tuesday October 29, the Massach... 123 - & Boost Post w e Hello! My name Is Samantha and I af Create Ads
Pat Seppanen Manage Ads
Aho would have thought the Boston... 69 - &l Boost Post w . Apprediate your quick response, T | o
o . I Account Settings
Do you know someone who lives inor... 128 - % Boost Post w E Victor DiFraia . !
P o Hi Wictor, thanks for reaching out;  Privacy Settings
ANe are working with Healthy Chelsea .. 92 - Boost Post Log Out
. . i - g SCI Social Capitalist Luncheon - J
. ; MR st a reminder that tamarraw is th
Jdeet our AmeriCorps member Brian! ... 111 == & Boost Post w . . Help
lore Likes See Likes  Pages to Watch &dd Pages ~ Page Tips Report a Problem
an ad to get more people to ke - New! Pages to Watch ;
ge. Managing Pages from
Track the progress on anl»,f Pages your Android device
2 z you want to watch. You'll see how
Social Capital Inc. many likes they get so you can keep Install the Pages Manager
4 737 like this. ilj T app onh your Androld device
nﬁ Community Organization W Youwe Firel Putect 4 _ _ to manage your Pages on
Sponsored - + Add 5 Pages the go.

‘ Send to Mobile
P teP
kbt Page Insights has moved Wiew Insights

See Your Ad
¢ & Plhat fOER
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MLB.com &
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|= It's a whole new #WorldSeries! Jonny Gomes roars, Red Sox take
Game 4. htip: ffatmlb.com/1gU7cby
Like * Comment * Share * £9 76,284 43,189 [ 10,549 * 14 hours ago

Millennium Ten Initiative
So excited!
Crossroads Community Cafe

The Crossroads Tearn is making a delicious dessert for the Millennium Ten
Initiative Cormrnunity Appreciation Dinner tonight, Wil we see you there?

)

Unlike * Comment * Share * 19 minutes ago
g Social Capital Inc. likes this.

@: Hope you have a great event tonight...sounds tastyl|
\- ‘e



Get notifications to be
sure to get updates

B Average page post only shown in about 15% of
fans’ newsteeds.

m Can get notifications for pages or friend posts.



FIWWWLTQCeDOOK  COTTI/ oOCiai_apiLal =

ial Capital Inc.

ing, cormmenting, and liking as David Crowley — Change to Social Capital Inc.

Initiative will b

{O)
e »’jé'x

Social Capital Inc. Timeline ¥ Recent ¥ l | Admin PaneIA‘

8=

a4

Boost Post

I Recent
- 2017
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Listening on LinkedIn

B Join groups!
= MA Nonprofit Network has a group!
= What other groups have you found useful?
m [f email notices about new posts becomes

overwhelming, make a recurring task to visit
important groups regulatrly.
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stachusetts Massachusetts Nonprofit Network @ 3,160 members | Member | ]

profit Natwors

Discussions Promotions Johs Members Search

Early bird discounted rate ends today! Sign-up
now to save on... Manager's Choice

Lily Lynch

This year's conference features: = Inspiring keynote address by...

solutions 2013 - The Intersection of People and Technology

ENTER NOW

Latest Activity
Popular Recent Kathryn Dutile has joined the group.
L & 1 hour ago
|S "Planning" a COp out? Kari Johnson started a discussion: Los
Larry Raff Weight Fast With This One Tip
& hours ago
Is "Planning” @ Cop Out? copleyraff.blogspot.com

S . Words are powerful and have influence on our behavior, whether we know it "”' '-'_'j'“_'_‘g_'-”' has joined the group.
R O not. I've been reflecting on the notion of "planning” and the "plan” and what S I0seaen

Did you know you can use HootSuite with Linkedin to connect with clients, broadcast, amplify, and monitor conversations?



SEEK




Seeking those with shared interests

Follow trelevant people/groups you find via your
listening.

Note people using a Twitter hashtag have more
intentionality related to the term.

Twitter “Follow 5 every week, or more often to
jumpstart an account.

FFacebook ads can be targeted by geography, interests &
demographics. (demo at end if time)

Look for social buttons when on website, follow/like if
relevant.



MdoxNonproruet.org

aee Subscribe to ti
Jassachusetts SectorNews
lonprofit Network Emait [ |

PUBLIC POLICY ~| RESOURCES - | EVENTS T oman-|

Massachusetts Nonprofit Network is the voice of the nonprofit sector in Massachusetts and understands that strong nonprofits build strong communities. MNN i

ewide organization dedicated to supporting the entire sector through policy, awareness and capacity building strategies.

STAY CONNECTEL

CLICK TO SUBSCRIBE TO THE SECTORNews




Seeking (continued)

m Look at influencers— local and/or issue experts
that have an active social presence.

= Who do they follow?

m Who follows them?

m Have they created lists?
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£ Home () Connect ++ Discover -

Tweets >
@ Following

Followers

Foines MA Nonprofit Network
™ Lists @MA_NonproﬁtNet FOLLOWS YOL

MNonprofits have the power to transform society for the better. MRN IS

Tweet to MA Nonprofit Network working to create the best p ale environment for nonprofits ir
Boston + massnonprofitnet.org
(@MA_Nonprofithlet
Who to follow - Refresh - View all 2,510 1,246 4,448 .
TWEETS FOLLOWING FOLLOWERS i~ Following
Lucy G. Costa .lgctweets

Followed by SparkedMicro and others

™ F‘“ Followed by Shannon E. O'Malley, Aimee Ward, Edwin A. Keach
2 ¥ :
¥ Follow - ,.‘;! Fndn, and 100+ others

Dana Busch @thislsDanaBusch

Followed by BostonBusinessJournl ..
Tweets

W Follow
Wendy Harman €3 Cwharman .2 m44 TANGO Alliance  TANGONanFProft 24 Oct
Followed by DavidBSmith and others "N Anyone going to the @MA_Naonprofithiet conference in Framingham on

W Follow Qctober 29th? ow Iy 7nrm #nonprofit #mnnconf2013

Retweeted by MA Nonprofit Network
Popular accounts  Find friends Expand

thet

- 4
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£ Home

(1) Connect

:H,' Discover ®

W Follow

Trends - Change

#Hookinside

#Hmem

Yon Miller
#sic2013

#NFL
#5U

Sandusky

Halloween
Penn State

#nacoll3

2 2013 Twitte!

a0

i
1

Ads

Advertisers

About

ies Blog Status Ap

Find friends

tad Fromoted

Help

Businesses

AMERCAY | America's Promise &2 0 Amer

PROMISE
ALLANCE
. 4 -

Popular accounts

0C000

STRIVE

|
|
|
|
|
|
|

4Good @4GoodOry

NonProfit Direct, IdeaEncaore and Nonprofit
Wehinars are now 4Good! VWe enable nonprofit
collaboration to inspire more effective
movements.

Jerry Remy (RemDawg) & @Jeny Remy
Official account of the President of Red Sox
Nation. Updates from Jerry and John from The
Remy Report. Check out Jerry Remy's Sports
Bar and Grill on Facebook.

Boston Red Sox & @Redson
Official Twitter account of the Boston Red Sox
#getheard

Susan Heffron @Susanteffron

Principal of TMS, a marketing agency offering
branding/strategy, copy/design for printiweb.
Tufts & BU MBA alum. Interests: art collecting,
fitness, travel.

STRIVE Boston @STRIVEEoston
STRIVE Boston helps chronically unemployed

men and women realize their potential to find and

keep jobs that promise sustainable livelihoods
and personal growth.

Marcum LLP @MarcumlLP
Marcum LLP is one of the largest independent

1~

i~

A~

i~

i~

1~

Following

Following

Following

il

W Follow

%W Follow

W Follow



1y 16, [ US TILDS, fFUAILLED  COTTTMIA_INORPE OTTUNELA LS S| -

£ Home (@) Connect ;H' Discover | S P

cuMA_Nonprofithlet

2
g Who to follow - Refresh - View all 2,51 1,246 4,448

TWEETS FOLLOWING FOLLOWERS

Jose Soto CuloseSotoSE
W Follow

. o LiStS Subscribed to / Member of
Nashila Somani NashilaSomani

W Follow state-np-assns by MA Monprofit Netwark

| 5]
|7 members L

Kathy Payne khpayne2als

W Follow massachusetts-government by hMA Monprofit Network [;H
6 members A

Popular accounts - Find friends
MNN-AGM-2011Conference by WA MNanprofit Netwark

|8 members 2
Trends - Change
#ookinside & Promoted massachusettsnonprofits by MA Nonprofit Metwork B
#DoYouToBeOne 325 members 8
#mem
#5102013 Nonproﬁts by Cradles to Crayons B
#MABMannyVOTA 221 meees -
Halloween

mnn-agm-conf-2009 by DeharahElizabethFinn

11 members

Jerry Sandusky 5
#Henghazi
Fenn State

Christmas




Seeking (cont.)

m Connect with those you meet offline.
m LinkedIn request as a standard part of meeting
follow-up.

® Check LinkedIn profiles for Twitter handles.

m Follow them on Twitter & add them to a list that indicates
they are someone you’ve met.
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rickjakious@gmail.com

7 Add contact informati

er rjiakious

Rick Jakious L
Chief Executive Officer at Massachusetts Nonprofit

Network

Greater Boston Area | Monprofit Organization Management

Previous City Year, Inc., Baird for Congress, Office of Congressman
Brian Baird
Evans School of Public Affairs, University of Washington

Send a message -

Education

.......
‘‘‘‘‘‘‘‘‘

an

neles  hMass MNonprofit Network

v linkedin.comfinirickjakious

M Contact Info

ikious cormmented on this update:

:HONEST,
PURE,

ICONIC
GLASS

LASS IS

Hugues Lechanoine

Managing Director, Baron Philippe de Rothschild

People Also Viewed

Esther Hanig
Deputy Director at Massachusetts
Monprofit Netwark

Alexandra Smith
People are my passion

Jennifer Aronson
Senior Director at The Boston
Foundation

= | Kaitlin Henry
2 Claaratione 2 Dlovalo

Did you know you can use HootSuite with Linkedin to connect with clients, broadcast, amplify, and monitor conversations?
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Seeking (live events)

m Attend tweetups & other in-person events
where you can connect with those active on
social media.

m Connect with others tweeting at events you
attend (in person and virtually)
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O Home @ Connect ;’H‘ Discover ' Me #mnnconf2013 Q

RIS > Results for #mnnconf2013 L~
People Top / All / People you follow
Photos

BX{45 MassServiceAlliance = 1/assSenice Im
@MassServiceAlliance is excited to attend & exhibit at @MA_MNonprofithlet
conference tomorrow in Framingham. VWho else is going? #mnnconf2013

Expan: 4 Reply t3 Retweet % Favorite € Storify *** More R HootSuite

Who to follow - Refresh - Wiew all

m.  Chase Small Business & Ch

.‘, Followed by TAMU Colonias Prog.
T wrollow Promoted EC357 Danielle Kempe /001G o

(@kpriore Will | see you at @MA_Nonprofithet #MNNConf2013 tormorrow?
It's in Framingham.

Miriam Persley colviinamPersley
® ‘fiew conversation

W Follow
Weste  Waste Ventures @'\asteVentures /f. m 59 Social Capital Inc. socialcap 2h
Ventures Followed by Kevindoylejones and o. &Iﬂy MT @501Partners: Ck it out! @ TechBoston & @Deborah809 offering free
W Follow tech consultations #mnneconf2013. Sign up herel bit ly/1akdy0G
Expand
Fopular accounts  Find friends <
B4 57 Danielle Kempe /0JDIG 2h N
I'm looking forward to attending @MA_Nonprofithlet annual conference
Trends - Change #mnnconf2013 tormorrow, and blogging about it for @ YNPNBoston.
#Hookinside Promoted Expand
#DoYouToBeOne
#AGBJohnnyota : : NSl R SR 3h
' yvota /‘\ EI] 59 Social Capital Inc. - <ocialcap |
#sic2013 Q‘i}, @a01Partners Will be sure to stop by your #MNNConf2013 tahle!
#AskBoyGeorge ® “View conversation
#ASKPARACHUTE

Jerry Sandusky EE 57 Danielle Kempe :DJ0DIG 3h

Looking forward to seeing i) BBESME staff at #mnnconf2013

!
==

Penn State



Seeking

m Other ideas for finding relevant accounts to
follow?

m Any specific recommendations for the group?
Tweet it with #FMNNConfl3 and
Htollowtuesday

B [ake a few minutes to find a few new people or orgs to
Jollow/ like.
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Engaging via social media

m Step 1 1s to prioritize your contacts that you
hope to engage via social media. E.g.
® Donors & prospects
= Volunteers
= Partners

m Use the list features discussed earlier to help
focus on these priority contacts.

m Schedule repeat tasks for engaging with key
contacts.



Public Props

m Simple public thank you’s and shout outs for the
good work of others 1s a great way to cultivate
relationships.

fa >\ E47 Social Capital Inc 4  Fab
- - . . . — 2 )
({‘j/ Thank you @hostonfdn for joining us as a Silver sponsor at the SCI Social

Capitalist Luncheon on 4/31 #scilunch

™ EZi59 social Capital Inc.
\&_'i’fﬂ  Good to meet with the dedicated @ournewton volunteers this week.
/ ournewton.org site continues to thrivel #newton

/T &
Ll
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Profile MNetwork Johs Interests

Debra Askanase L
Engagement strategist and consultant, Community
Organizer 2.0

Greater Boston Area | Public Relations and Communications

Current Community Organizer 2.0, Marlboro College Graduate School
: Firstgiving, Bar llan University, Debra Askanase Consulting
ication  Barllan University

v linkedin.comfin/debraaskanase MR Contact Info

Askanase is now connected to Anne VWolf, Associate at Abt Associates, Carly Davis, Director of
. Tween Programs at JCC in Manhattan, and 1 other person

S ago

Kristen Lawrence 3m
Senior Social Media Strategist at rFactr | Sp...
Connect

o

HISCOX

GET THE RIGHT INSURANC
RIGHT NOW®

FAST FREE QUOTE )

Did you know you can use HootSuite with Linkedin to connect with clients, broadcast, amplify, and monitor conversations?
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ndorsed for...

Social Media Marketing o = SN BB G
ocial Mecla R 28 ' sETa8H
Iogging SIS T ¥ o 5
undraising E 2 &“NaB
N S875g00n
SR 2785 00R
raining Al R°-£0
S8R0 S8
AL ROER
SH.8f 8

“ublic Speaking

i

Community Engagement o

onprofit strategy
igital Marketing

“rogram Developrment

also knows about. ..

Kristen Lawrence 3n
Senior Social Media Strategist at rFactr | Sp...
Connect

ADS YOU MAY BE INTERESTED IN

A Dashboard You'll Love
Mon-profit 1Is Complex. Clarify You
Data And Decisions With Domo

%ﬁ Fundraising Made Easy

¢ Turn Supporters into Fundraisers
Z‘ Mo Commitment, Register Your
Non-Profit.

Are You A President?
Apply to Worldwide Who's Who at
expand your online networking.

Did you know you can use HootSuite with Linkedin to connect with clients, broadcast, amplify, and monitor conversations?
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Profile MNetwork Johs Interests Business Services

Does | Does

Derek Lumpkins - Richard J Mahoney,
know about . CPCU
Fundraising? o Y know about Maura Bradley 2nd
2 Workers Principal at Mission Grammar School Roxbur...

Compensation? Connect - 7
1dorse

Does :': R Does = Sheraton
Janet Porcaro ‘ - Valerie Ching s T

know about ) know about (J I 4 l,' B
Real Estate? Staff Development?

Complimentary breakfast
worth commenting on.

ey
Yﬁ S E Explore Club

Sheraton

N Did you know you can use HootSuite with Linkedin to connect with clients, broadcast, amplify, and monitor conversations? Add




LinkedIn endorsements, recs

m FEndorsements are a quick way to give props, but
writing a recommendation will carry more
weight.
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q Advanced

mendations ; o s
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ident
| Capital Inc.

Maura Bradley 2nd

Juan Martinez Principal at Mission Grammar School Roxbur...

vice President, Strategic Communications at Sesame Workshop

Connect -
David is one of the most intelligent, hard-working, committed people 've ever met. | had
the |luxury of sitting on the SCI board early in the organization's history and withessed his
talents and pasison first-hand. | would definitely work and support anything David takes on
and encourage others to do the same. ADS YOU MAY BE INTERESTED IN
June 12, 2006, Juan woarked directly with David at Social Capital Inc A Dashboard You'll Love
Mon-profit 1Is Complex. Clarify You
-t 1 - =31 s -,I-|r -
. Roger Wong Data And Decisions With Domo
~ Manager at Charles Schwab Foundation
- As Found d President of Social Capital | David fi both visi d efficient %N v, TNE vanar Save
OB, .s .oun er and President o omg apita .nc., avi .t_:om. ines both vision an efficien ; Turn Supporters into Fundraisers
pracpcahty.. He ha; aclear und.erstandmg of social a.nd p_olltlcal |s.sue3, and gn a.blllty to grasp 3 3% No Commitment, Register Your
new ideas in a split second. | highly recommend David. His expertise, determination, and Non-Profit
down-to-earth style makes him a visionary leader, strong nonprofit manager, and a people's F '
charmpion. Are You A President?
n - e N - ..'_\‘(—In'r
May 24, 2006, Roger reported to David at Social Capital Inc Apply 1o thrlduﬂdt: Who's Who 4l
) expand your onling networking.
Andrew Wolk

President and CEO at Root Cause Institute

Did you know you can use HootSuite with Linkedin to connect with clients, broadcast, amplify, and monitor conversations?




Facebook Shout-outs

m Be sure to use the (@ symbol to link to the
page(s) of organizations you are referencing, and

tag people where possible.
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ing, commenting, and liking as David Crowley — Change to Social Capital Inc.

Admin Panel } Promote Pz

Social Capital Inc. Timeline ¥ 2013 ~ [

ocial Capital Inc.
ane 20 @

Unlike * Cormment * Share 2
s to our Board Chair, Alberto Calvo! He & his family-owned 3011

“ompare Supermarket received the 2013 Massachusetts 63 people saw this post ®l Boost Post w
' England SBA Minority Small Business of the Year award.

d at a Hispanic-American Chamber of Commerce event 20005
enway recently! — with Alberto Calvo, f& \ Social Capital Inc. Fourded

\‘E‘j June 19 @

Supporting local businesses is a great way to build social capital!
Share a link to your favorite local business' Facebook page in the
comment section below!

See Your Ad

all Business

David Crowle
Social Capital I

o Like

1 ¢ Chat (Off)

Like ' Carnment ' Share 3 Q1

X 4



Sharing friends’ content

m Retweeting (RT or MT if slightly changed)
content helps spread info & is appreciated.

® Try to be aware of what your friends’ big events or
needs are and be sure to sharel

m Prioritize those that share your content as well
as those that support you offline.

f ‘\ EHEQ Social Capltal Inc.

ﬁﬁﬁ MT a0 TFartners: Ckit outl @ TechBoston & @Deborah804 offering free

= j tech consultations #mnnconf2013. Sign up herel bit kT akdy G
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ocial Capital Inc.
hours ago @

ners at Millennium Ten Initiative will be hosting their

ity Appreciation Dinner tonight at 6 pm. They wil be

] 20 Community Champions with up to $1000. To find out
| can be a Community Champion be sure to attend!

MILLENNIUM TEN INITIATIVE
munity Appreciation

Dinner
Vilonday Oct. 28,2013

6-8pm
Washington Street, Dorchester 02121
ookine to award 20 Champions with un to

¥ }

ing, cormmenting, and liking as David Crowley — Change to Social Capital Inc.

1 Admin Panel |

Invite Your Friends to Like This Page See All

Type a friend's narne... Invite
g

4 Jennifer Hogan Mahoney

Ellen Crowley

iyl

: Michael Rice Invite | »

=

tull T2

Recent Posts by Others on Social Capital Inc, See All

o David Crowley
o [ want to follow a group of teens who are working to e...
A1 ' October 25 at 12:56pm

L

See VYang
[y Social Capital Inc. is looking for a Program &ssistant. &p...
October 17 at 1:090m
B Astin Altenburg
MEY It was great seeing you at the Woburn Business Associati...

> 4
ghz B@2  October 17 at 10:06am

s David Crowley
< r
& [ Fun visual depiction of all the good things our Social Ca...
ght @1 ' October 11 at 12:29pm

I Recent
2013
2012
2011
20110
20005

Founded

See Your Ad

Our partners a
Millenniurm Ter

Initiative will b
(O] r
w O
D
-~ e 2
(
B A
a5

Boost Post

1 ¢ Chat {(Off)

4



Engaging (cont.)

m Initiate offline one-on-ones with those you
connect with online.

m Be sure to use Twitter handles and link to
Facebook pages when you are mentioning your
friends on social media, so they will be awarel!

m Some are more invested in social & likely to
appreciate mote.

m Make sure you are monitoring those that are
mentioning you!



1, NG, US| HILDS, fUAILLED .COIM /1 /CONect S| -

€ Home (&) Connect # Discover

v

Interactions

Interactions
Mentions
Jeanne Tilley favarited your Tweet
JeanneTllley Thanks for the Teedback & MT!
Who to follow - Refresh - View all :
NYLC @nylcarg £
-nyk:
¥ Follow .
W Lolita and 5 others followed you <h
Kelsey West kelseyawest ‘ a
v | el
W Follow
MHSA J.‘,,, ISA Ravalition 3 AdvanceMattapan retweeted some Tweets you were mentloned in 2h
? “m Followec GMA Faundationa anc f,, AR TR0 Icay. M member in the news!
=eehe’ | M Foliow e
1 other retweet
Popular accounts  Find friends
AdvanceMattapan favorited a Tweet you were mentioned in
Trends - Change
#Hookinside Fromoted
#GamebEnding
#ncm
#cumbriahour
#OpTicGrind
Halloween
Sandusky
#5enghazi
ution * AdvanceMattapan favorited your Tweet
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iin Panel | Edit Page ~ Build Audience ~ View Insights Help + | | Hide |
* Notifications Messages See Al
st Total Reach? | Paid Reach? Promotion Abdelkader Marouane
hello, T am Marouane Abdelkader, an ass..,
Dur parthiers at Millenniurn Ten Initiati... 63 - & Boost Post «

y| Samantha Shrager
On Tuesday October 29, the Massach... 123 - &l Boost Post w j Helo! My name is Samantha and I.am th.
Pat Seppanen

Aho would have thought the Boston... 70 = #! Boost Post Appreciate your quick response. Tl gath.,

» Hi Victor, tharks for reaching out! On..

bt
Jo you know someone who lives in of... 129 =5 %) Boost Post Victor DiFraia
- ‘

ANe are working with Healthy Chelsea .. 93 - & Boost Post « SCI Sodial Capitalist Luncheon - Cel...
Just a reminder that tomorrow is the R..

Jeet our AmeriCorps member Brian! ... 112 == &l Boost Post w

lore Likes See Likes  Pages to Watch Add Pages  Page Tips Next

an ad to get more people to lke - New! Pages to Watch

ge. Managing Pages from

Track the progress on any Pages

our iPhone
= z you want to watch, You'l see how Y
’\ Social Capital Inc. _many likes they get so you can keep
ﬁ ’ You e Maw Purfecy

Install the Pages Manager
app oh your iPhone to
manage your Pages on the
go.

737 like this. up.

nﬁ Community Organization - _ _
=popscrad ll + Add 5 Pages

‘ Send to Mobile
P teP
i x Page Insights has moved Wiew Insights

SICapital# 1 ¢ Chat (Off)

- ‘ ‘
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J| Samantha Shrager

David Crowley, Debra Socia and 2 other people like your photo. Hella! My narne is Samantha and I am th..
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Pat Seppanen
Appreciate your quick response. Il gath..
' David Crowley, Caitlin Kreitman Hgc and Eva J. Huston like your photo, e
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’-"_°., » Hi Victor, tharks for reaching out! On..
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Engaging Content

m Need to create a plan that links goals, audience
& messages.

B Create a content schedule that flows from that
overall plan.
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| Social Media Content Management Calendar 2013 - 2014

Edit “iew Insert  Format Data Tools  Help

~ ~ P § % 123. Aral 10 B 7 5 A. & .-G =-1-5 HM >
A B C D E F G
| Social Media Priorities for the
1 Outlet Week Monday Themes Tuesday Themes Wednesday Themes Thursday Themes
Examples of how
schools in your
community benefit
fram social capital
(Discussion post on
=l facebook) & Do
you know af any Mew AmeriCorps
community building mermbers: link to
events this Fall? press coverage and  Mational Hispanic
summer Highlights (Cluestion onWoburn  blog on sciwoburn.org  Heritage month, Photo
32 Facebook (SCI facebook) 411] (For both pages) =1 Board Chair
RT community partner
Lesson Learned fram  events or volunteer
Constant Contact opportunities. Ask Link to new AC blog
seminar (sciwaburn about comrmunity and news coverage Tweet about Mational
Twitter and sci_boston) EvENLS in your area. fon sciwoburn) Hispanic Heritage rmont
(SocialCap) Fill in the
blank post: The thing |
Jain week in woturn like best about my
link {fwoburn 4117, COrmmunity is .
Reshare ACCESS Fost a pic and make
name change post with word cloud with
photo from CEO from  Dawid's social media  answers. (Woburm
2011 luncheon, share workshop: 411} Public hearing
3/28 Facebook link, like them here engagement notice (missed post)
RT community events
(sci_boston). RT RT community events
Plug for Woburn 411 | community events (sci boston. BT
= Current Content Future Posts SCI Luncheon Timeline "Like" Campaign Old Posts sheets

oko. jpg =




Twitter recipe for success

m Tweet 5x/day

= | “promotional tweet”: promoting an opportunity,
event, story or link to website from your org

m | tweet engaging w a partner ot other contact within
your offline network (e.g. RT a partner org)

m 1 tweet engaging with one of your Twitter contacts
that you are seeking to build relationship with

m 2 other tweets related to your mission (articles,
resources. .. typically include a link)



Other engagement tips

m Ask questions!

m Circulate good content
across platforms.

m Be a network weaver.
= Create lists & groups.

= Help people in your
network meet & find each ™
othet. :

m Make intros!



Engagement bonus tips

m Don’t sell!

m Ask questions, share resources, highlight good
things others are doing.

m At ]
upd

east 80% of tweets and 50% of Facebook
ates should be something other than explicit

“sel
m [t’s

m FHac

ling”.
not about you!

ebook ad how-to’s (time permitting)

m [inkedIn messages can be targeted.



That’s about all folks...

m Anticipate we'll be stopping here (or sooner) but
a few bonus slides follow to demonstrate a few
things we won’t likely have time to cover.
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Recent Posts by Others on Social Capital Inc, See All -

David Crowley
[ want to follow a group of teens who are working to e...

g1 ' October 25 at 12:56pm

See Yang
[y Social Capital Inc. is looking for a Program &ssistant. &p...
October 17 at 1:09pm

d Astin Altenburg See Your Ad

It was great seeing you at the Woburn Business Associati... Sorcial Capita

g2 @2 * October 17 at 10:06am ( \
David Crowley ?
m [ Fun visual depiction of all the good things our Social Ca... ‘ﬁ ‘ﬁ|

ghi @1 ' October 11 at 12:290m
The mission of

IFU GLD Marketing Social Capital T
[y http:/fcorporatenarratives. blogspot.itf2013/ 10fitalys-int... strengthen
October S at 2:25pm cormmmunities b

: connecting div

More Posts - individual...

g Like * Davic
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Reviews
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le, places and things

David Crowley Home

[=) update Status Add Photo / Yideo

Y
What's on your mind?
41 & Public m
3
SORT ~
s f \ Social Capital Inc.
@j Help celebrate cultural diversity! Join the WorldFest Steering Committee,
Details at http: //sciwoburn.org/content/join-worldfest-2013-steering-co
mmithee
G 1
permarket
|2-2013
i 3
18
L)
8

Unlike * Comment * Share* g92 ' about & minute ago * @

ding. php?placement=bkmk_admar&campaign_id=4158382751 19884&extra_1=campaign

* ™ tweetup(1).jpg X

E PARTY WITH A PURPOSE! at 6:00pm
ﬁr 5 The Yille requests
3 other app requests outstanding

Sponsored # Create an Ad

David DiGirolamo, Lori Buonanno
~x8 Medeiros, and Jay Donovan like Locks

& Keys, Inc. - 24 hour Locksmiths.

Locks & Keys, Inc. -
24 hour Locksmiths

Panic in the PARK

5K Haunted Obstacle Course in the
DARK!!! Come be a Zombie or Run
from them!!! October 2...

&b Like This Page

= Rick Metters and Danielle
§. Masterson like: Woburn Mall,

Woburn Mall
&) Like

Indiao Girls live in NH

procg
&\ Soc
Q‘j new

e Turnc
availal

Q Search
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E WorldFest Flver For ge... D Pin Ik D Pin & Quote n All My Tweets - Wiew a...

[ share &s Image FREE

TE Thoughtful Eating ~ A ..

Search For people, places and things Q

All Campaigns
Motifications Daily Spend
Septernber 20 T
oday 0.00 UsD
= The ad My Ad was approved, ¥
1024 $0.00 LsD
Septermber 29
= The ad My Ad was approved, 10/23 $0.00 USD
September 25 1022 $0.00 LUSD
= The ad My Ad was approved, 10/21 40,00 UsD
| Lifetime stats « | | All Except Deleted - Full Report 21
| C | Campaign ¥ | Status ¥ | Start Date ¥ End Date ¥ Budget Rem:
. 0511201z 06182012 $10.00
[T ACRecruting & Li00prn 12:E8pm Draily
- 05/15/2012 0af31/201z 4100,00
[ August Carcieri & 4:07pm 4:05pm LiFetirne
0509201z 05f31/2012 $100.00
I_ August Stop & Compare v~ Eil7pm Eildpm LiFetirne
05122017 05182012 £10.00
7 Compare Ad 1 7 S:Mlam C:00am Draily
05152012 05/21/2012 £10.00
[T Compare Ad 2 L 1Z:00prn 12:00prm Craily
05/18/2012 05252012 £10.00
[~ Compare Ad 3 L 1:00arn 10:00arm Craily
05/19/2012 0s/26/2012 $20.00
[T Compare Ad 4 A L:00prn 1:00prn Draily
. 07/06/2012 0g/06/2012 $50.00
[T FallRiver AC A 10:Earn 10:45am LiFetirne
: n7fnefz01z na/na/z201z $60.00
[T July AC recruitment & 1:232arn 10:36amm LiFetirne
- 07/13/2012 07/31/201z 4100,00
rreatef?act=53724963 & L2370 12:00arm Lifetirne

* ™ bweetup (1).9p0 =
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What do you want to advertise?

Choose a Facebook destination

or enter a URL:

cebook @ 2012 + English (WS

-

=

bweetup (1).jpg

(9 Pindt [ PinaQuote | All My Tweets - View a.. [ 7] Share As Image FREE

Search

Search by URL
Enter an external URL or a Facebook URL,
ﬁ Search by Destination ID

Enter an ID to load a Page, an app, an event, etc,

Pages and Places

Cooking Chat

Page

The Mew England Irish Harp Orchestra
Page

Carcieri's Stop and Compare

Page

Keep Woburn MBTA Service
Page

= PEE

Woburn Tweetup
Page

BE

Woburn 411
Page

Stop & Compare Supermarket
Page

wa

Social Capital Inc.
- Place

[ Thoughtful Eating ~ & ..

[?]

L David Crowley

Learn Maore About Advertising

Getting Started

Choose what you want to advertise by byping
something inko the destination box or clicking
an arything in the lisk below,

URLs, ex: nytimes.com
Pages, ex: \Waburn 411
Applications

Ewvents

Places, ex: Social Capital Inc.
Darnains

Facebook URLs, &x:
facebook, com)Woburng1 1

Abouk + Create an Ad © Create a Page  Developers * Careers * Privacy  Cookies © Terms * Help
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CEbOOk § % David Crowley ~

-

What would you like to do? Learn More About Objectives

& « =,

Get More Page Likes Promote Page Posts See Advanced Options
Build a bigger audience, Get people to see and engage with your important Configure advanced creative and pricing options,
messages., such as bidding for clicks (CPC),
(& s @
Your Ad Right Hand Column Preview

Choose the Page post you want to promote:
f& \ Social Capital Inc.
("" Help celebrate cultural diversity!
Join the WorldFest Steering
™ Keep my ad up-to-date by automatically promoting my most Committee. Details at http:...
recent posk

| Help celebrate cultural diversity! Join the Wor. .. =]

Show Advanced Options ~

Sponsored Stories Remove Sample News Feed Story

™ tweetup (1).jpg X q
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David Crowley

Location: Iriked Skates Audience
= Country
" StatefProvince E; 000 peaple
= Ciby » wha live in the United States
@ Zip Code » whao live in zip code 01801
= age 16 and older
= wha are in the categary CharityCauses
01s01
Age: | 16 ;l -| Ma rmax ;I ™ Require exact age match
Gender: = al
" Men
{~ \Waomen
Precise Interests:
Broad Categories: Activities b2 T Ao Intender (U5 =
Business | Technology 3 [ aukos
Ethinic 3 [T Beerfwine/Spirits
Events 3 ¥ charity/Causes
Family Status 3 [T EducationTeaching i
Interests 1, [T Entertainment (Tv)
Mobile Users (all) 3 [T Ervironment
Mobile Users (Android) 3 [T Health & wellbeing
Mobile Users (05 3 ll ™ Home & Garden ;I
Connecktions: % Aryone

= Only people connected ko Social Capital Inc,

* ™ bweetup (1).9p0 = 1
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David Crowley

Connections: % Anvone Audience

" Only people connected bo Social Capital Tnc,

= Only people not connected to Social Capital Ine, E! UUU peopls

{~ Advanced conneckion targeting » whao live in the United States
» whao live in zip code 01801

Friends of Connections: Target people whose Friends are connected ko = age 16 and alder

= who are in the category CharibyCauses

See Advanced Targeting Options -

Campaign, Pricing and Schedule Learn Maore About Pricing

Campaign and Budget

Mew Campaign Mame: WY
Campaign Budget: =] UsD | Lifetime Budget = |
Campaign Schedule: [ Run my campaign continuousky skarting koday

Start:  10f25/12 6129 am
[Armericai-aw_ar)

End: 11/z5/12 f129 am
[Arnericaiaw_Vark)

Optimization: Your bid will be optimized to help wou to make users more engaged with your posk given
wour budget

Pricing: “ou will be charged every kime someane sees your ad or
sponsored stary (CPM),
Switch bo Advanced Pricing (includes CPC)

* ™ bweetup (1).9p0 = 1



LinkedIn

m Reach targeted people in your community.

m Target messages locally to lists by city (broad
areas via L) or that you’ve created.

®m More info on using messages here & following

slides
http:/ /www.davidbcrowley.com /2012/01/19/7

-tips-for-leveraging-linkedin-messages/



http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
http://www.davidbcrowley.com/2012/01/19/7-tips-for-leveraging-linkedin-messages/
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ders. Kaplan University College of Public Service.

View Messages (297)

: kl y g r OW y o u r p r ofe S S i o n a PEOPLE YOU MAY KNOW

ren, Jodi and 375 others who have found pEeg Vicente Sanabria, Senior
Adjunct Professor at Cambridge

© Connect

| Lindsay Toghill, Vice President
in Government Relations at
© Connect

Davida Andelman. Director,
Your email is safe with us! Lead Action Collaborative at
We will not store your password or email anyone without your permission. & Connect

wley@socialcapitalinc.org

tinue o

# Attach a link [ v m

Accept

All Updates ~ Credif COrdS
Linkedin Today recommends this news for you Gn\/Where

B
displayCreate=8goback=%2Enmp_*1_*1 _*1_*1

" Get started

£

* ™ bweetup (1).jpa X 4
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ked fl_i a Account Type: Basic | U
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Frofiie

Contacts

All Connections (545)
Tags Manage
Last Name

Companies

Locations

Greater Boston Area (517) =

Greater New York City
Area (39]

Washington D.C. Metro
Area (34)

San Francisco Bay Area
= \

Greater Philadelphia Area
(12)

Providence, Rhode Island
Area (9]

Greater Los Angeles Area

Greater Seattle Area (7)
Greater Denver Area (B)
Greater Atlanta Area (4)

Greater Minneapolis-5t.

Ml Mpmm S

Industries

||

[ www.linkedin.com/connections?trk=hb_tab_connections
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Add

David Crowley -

Abrams, Joel
CEQ - Dotwell

Acharya, Nishith

Director, Office of Innovation
& Entrepreneurship & Senior
Advisor to the Secretary -
U.S. Department of
Commerce

Adamowicz, Laurent

Founder & CEO - Bon'App,
Inc

Adler, Richard
Research Associate -
Institute for the Future

Ahmad, Sami
Head - StreetBank

Airhart, Ray
acupuncturist- ariental
medical therapy associates

Aldenderfer, Elizabeth
Youth Leadership
Coordinator - Social Capital

Better
marketin
results

are just

a free
consult:
away.

Quickly view and organize your
connections?
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