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- Learn why you might want to use a
contact/donor management system




Group Brainstor m:
Important at your organization?

C Consolidating multiple donor lists

C Sending mail merged appeals

C Correlating activists, clients and donors

C Organizing contacts into groups

C Thanking supporters reliably

C Smarter event registration

C Sending info, following up from new clients
C Managing addresses, duplicates, updates
C Planned giving, capital campaigns

C Measuring campaign effectiveness

C Turning leads into contacts
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CRM software integrates contact data
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CRM 2.0- Your Constituents First

Fundraising
campaigns

N\

Advocacy
campaigns

(

My

( Constituents

|

Programs and
Services

11/13/2009

Social media
Volunteering

Effective Contact/Donor Management



Group Brainstorm - Why use CRM?

11/13/2009

10



Why a CRM?

From many
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. Evaluate what to look for




Evaluate what to look for







Traditional Installed Systems
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Web-installed Systems
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