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Whoõs in the room? 

·Foundation staff

·Program manager/director

·Development/Fundraising staff

·Advocate or community organizer

·Tech staff, consultants
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Session Goals

·Learn why you might want to use or upgrade 

your contact/donor management system

·Evaluate what to look for

·Look at a few typical systems

·Getting Starting with Planning
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contact/donor management system

·Evaluate what to look for

·Look at a few typical systems
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Group Brainstorm: Whatõs 

important at your organization? 

ÇConsolidating multiple donor lists

ÇSending mail merged appeals

ÇCorrelating activists, clients and donors 

ÇOrganizing contacts into groups

ÇThanking supporters reliably

ÇSmarter event registration

ÇSending info, following up from new clients

ÇManaging addresses, duplicates, updates

ÇPlanned giving, capital campaigns

ÇMeasuring campaign effectiveness

ÇTurning leads into contacts

Ç _______________?
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Where does òCRMó fit into this? 
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What does òCRMó stand for?

·òCustomer Relationship Managementó 

·Original business version

·Salesforce, Oracle (Siebel), SAP, Microsoft

·Nonprofit Adaptations

·Contact Relationship Management

·Constituent Relationship Management

·Donor Management System (DMS - yet 

another TLA :)
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CRM software integrates contact data

Donors Advocacy

Clients Volunteers

My org
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CRM 2.0 - Your Constituents First

Tip: Check out Clay Shirky, Here Comes Everybody

Fundraising

campaigns

Advocacy

campaigns

Programs and 

Services

Social media 
Volunteering

My 
Constituents
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Group Brainstorm - Why use CRM?
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Why a CRM? 

From many databases é

éOne Ring to Rule them All

http://www.flickr.com/photos/mk1971/
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What about Social Media?

Is Facebook or Twitter a CRM?
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What about Social Media?

Is Facebook or Twitter a CRM?

NO, buté

Your strategy may need to include these tools
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Session Goals

·Learn why you might want to use a 

contact/donor management system

·Evaluate what to look for

·Look at a few typical systems

·Getting Starting with Planning
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Evaluate what to look for
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3 General Types of Systems

·Traditional: locally installed on a network

·Example: Raiserõs Edge

·Web-installed: need a web hosting provider

·Example: CiviCRM

·Software-as-a-Service (SaaS): all on -line, 

vendor provides hosting

·Example: Salesforce
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Traditional Installed Systems
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Traditional Systems

XRun faster than 
web-based solutions

XRich graphical 
interfaces

XUser-friendly

XDonõt depend on 
web connection

XMore choices

WTypically Windows-
only

WOften issues with 
multiple offices

WUsually require 
strong network 
support , hardware

WCustomization 
limited
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Web-installed Systems
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Web-installed Systems

XMultiple offices ok

XCross-platform

XCan Integrated 

with your web site

XCustomizable

WRequires tech 

knowledge

WNeed a reliable 

hosting provider

WNeed to keep up-

to-date (security 

fixes)

WSlower than 

desktop systems
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Software-as-a-Service Systems
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